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Position Title:  		Campaign Division Director
Department/Division:		Campaign
Reports to:			CEO/Campaign Leader
Revised:  			February 11, 2020

United Way of Greater High Point Mission
United Way of Greater High Point, Inc. develops community resources and partnerships that support a broad array of critical health and human service needs in our community. Resources are focused on community impact programs that promote and improve education, financial stability, and health in Greater High Point.
Position Summary
Campaign Division Director is responsible for developing, and executing, and achieving UWGHP’S fundraising and relationship management objectives within a portfolio of workplace accounts. This position performs managerial, sales, public relations, analytical and coordination tasks to support the mission of United Way of Greater High Point.
Position Responsibilities
1. Utilize UWGHP database to support data-informed decision making about workplace accounts, analyze donor information for trends, gaps, and opportunities for revenue growth and develop work plans which maximize potential for giving.

2. Create and achieve annual and long-term business plan objectives needed to secure the resources under management necessary to support the work of UWGHP-this includes developing and attaining annual fundraising goals.

3. Implement workplace campaign best practices including leadership giving and donor retention.

4. Once funding is secured, create and conduct programs of stewardship for donors, and serve as the primary point of contact and relationship manager for principal donors.

5. Provide accurate donor information capture in UWGHP database. 

6. Maximize giving growth to retain our current donor base and develop new business opportunities within the workplace campaign. 

Knowledge, Skills, Abilities:
· Education/Experience: Bachelor’s degree in related field required. 
· Three years minimum of development, special events, or marketing experience or comparable experience considered.
· Creative problem-solving skills required.
· Knowledge of special event fundraising
· Knowledge of sales, marketing and public relations methods and techniques
· Ability to develop and lead cross-functional teams
· Strong project and event management skills
· Ability to conduct basic research and obtain necessary information
· Ability to recruit, train and supervise the work of volunteers
· Microsoft proficient
· Self-starter
· Ability to work independently in a fast paced, high quality environment
· Ability to speak and write clearly and concisely for a broad audience
· Ability to analyze and understand financial and statistical data
· Strong time management skills and ability to manage multiple priorities
· Must be able to work nights, weekends when necessary

Organizational Core Competencies Required:

Adaptability:  anticipates changing circumstances and acts proactively to prevent crises; responds in an open-minded, constructive and focused way.

Customer Relationship Management:  puts the customer at the center of every activity, process and communication; engages customers to improve their experience with the UWGHP brand.

Communication:  demonstrates effective verbal and written skills; utilizes various styles to get ideas across; confirms what is said to ensure mutual understanding.

Results Orientation:  is outcome oriented in decisions and actions; thinks in terms of "what can I accomplish?" 

Self/Staff Development:  actively participates in self-development through learning and development opportunities; seeks out opportunities to become not only more proficient in his/her role, but to gain more knowledge of the organization.

Strategic Thinking:  utilizes knowledge of the industry to leverage the organization's strengths; seeks out new channels and venues to deliver UWGHP’S message.  

Technical Expertise:  commands a thorough understanding of the subject matter for their role; keeps current and up to date with new information for their role.

Accountability/Brand Stewardship:  takes responsibility for the use and protection of all resources in his/her control; ensures use of resources that aligns with the mission of UWGHP as well as with customer expectations. 

Behavioral Expectations:
1. Represents UWGHP positively, professionally, courteously and effectively.
2. Assists or takes on new tasks to help United Way of Greater High Point achieve its mission.
3. Maintains confidentiality regarding personnel and organizational information.
4. [bookmark: _GoBack]Adheres to and always models the UWGHP Code of Ethics.
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